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BEFORE
THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA
V4
DOCKET NOQO. 2010-___-WS
IN RE: Petition of the Office of Regulatory Staff for)
Commission to Order a Rule to Show Cause )
As to why Carolina Water Service, Inc. ) PETITION FOR A RULE
Should not be found in violation of ) TO SHOW CAUSE
Commission Regulations and for Issuance )
Of Order to Provide Adequate and Proper )
Service )

Pursuant to 26 S.C. Code Ann. Regs 103-825 of the Regulations of the Public Service
Commission of South Carolina (“Commission”), the Office of Regulatory Staff (“ORS”) hereby
submits this Petition to Show Cause why Carolina Water Service, Inc., (“CWS”), should not be
found to be in violation of Commission regulations as described in more detail below and to
show cause why CWS should not be required to take necessary corrective action to provide
adequate and proper service to its customers pursuant to S.C. Code Ann. § 58-5-710 (Supp.
2009). ORS by filing this Petition would respectfully show and request of the Public Service
Commission of South Carolina:

1. That the Commission is a state agency constituted pursuant to the laws of the
State of South Carolina with its business offices located in Columbia, South Carolina vested with
the responsibility for the regulation of water and sewerage utilities operating for compensation as
set forth in S. C. Code Ann. §58-5-10 et seq. (Supp. 2009).

2. That the ORS is charged by law with the duty to represent the public interest of

South Carolina in matters before the South Carolina Public Service Commission pursuant to S.C.



Code Ann. §58-4-10 et seq. (Supp. 2009). As contained in Title 58, Chapter 4 regarding the
ORS, “public interest” means
.... a balancing of the following:
(1) concerns of the using and consuming public with respect to
public utility services, regardless of the class of customer;
(2) economic development and job attraction and retention in
South Carolina; and
(3) preservation of the financial integrity of the state’s public
utilities and continued investment in and maintenance of utility
facilities so as to provide reliable and high quality utility services.
S.C. Code Ann. §58-4-10(B) (1) through (3) (Supp. 2009).

3. That Carolina Water Service, Inc. (“CWS”) is a public utility, as defined by S.C.
Code Ann. §58-5-10(4) (Supp. 2009), providing water and sewer service to the public for
compensation in certain areas of South Carolina pursuant to rates approved by the Commission
in Docket No. 2006-92-WS for water and sewer service and is therefore a public utility subject to
the jurisdiction of the Commission.

4, That, upon information and belief, CWS has violated 26 S.C. Code Ann. Regs
103-732 by failing to “bill each customer as promptly as possible following the reading of his
meter”’; CWS has violated 103-732.2 by failing to comply with the customer bill form; and CWS
violated Reg. 103-732.3 by failing to properly apply late payment charges. ORS is aware through
customer complaints received by its office that CWS has failed to render bills; in some cases
customers have not received bills since December of 2009. ORS is aware through customer
complaints received by its office that CWS has improperly charged late payment charges.

5. That, upon information and belief, CWS has violated 26 S.C. Code Ann. Regs.
103-703 by failing to follow the Commission approved rate schedule. The Company has

instituted a process of pro-rating the base facilities charge which has not been authorized by this

Commission, and as a result, the Company has failed to render an accurate bill. Rather than



rendering two separate bills, the Company is rendering bills in such a manner that the customer
is overcharged, and, upon information and belief, the overcharge has not been refunded or
credited to the customer.

6. That, upon information and belief, CWS has violated 26 S.C. Code Ann. Regs.
103-735 and 735.1 by failing to properly notice customers of termination of service and for
improper water service termination. ORS is aware through customer complaints received by its
office that CWS disconnected water service to a customer two days after he made payment via
telephone. ORS is aware through customer complaints received by its office that CWS
disconnected water service to customers who did not receive a monthly bill or were not billed.
Furthermore, upon information and belief, the Company did not provide the required notice prior
to termination.

7. That, upon information and belief, CWS has not resolved customer complaints
promptly.

8. Attached as Exhibit A to this Petition are sample complaints that ORS has
recently received regarding CWS and support the allegations contained in Paragraphs 4, 5, 6 and
7.

9. S.C. Code Ann. §58-5-210 (1976) vests the Commission with the “power and
jurisdiction to supervise and regulate the rates and service of every public utility in this State ...”

10.  That by violating the above referenced Commission regulations, CWS has failed
to provide adequate and proper service and pursuant to Section 58-5-710 that CWS should be
required to take those steps that are necessary to provide adequate and proper service to its
customers such as rendering an accurate bill in a timely manner and refraining from improper

water service termination.



11.  Given the nature of the allegations and because ORS is unable to identify all CWS
customers who may have been affected by the Company’s actions, ORS respectfully requests
that the Commission require CWS to notify all customers of this proceeding in order that CWS

customers may intervene as a party in this docket.

WHERFORE, ORS prays that the Honorable Commission:

1. Provide to ORS and other interested parties an opportunity to submit evidence
regarding CWS’s practices of failing to promptly render a bill, failing to render an accurate bill,
failing to follow the proper bill form, failing to follow the Commission approved rate schedule
such that customers are overbilled, failing to properly notice customers of termination of water
service and improper water service termination, and failing to properly apply late payment
charges;

2. Issue an order requiring CWS to take those steps that the Commission determines
are necessary for the provision of adequate and proper service and establish a reasonable period
of time for CWS to complete such steps;

3. Require CWS to directly notify all affected customers of this pending action and
the deadlines contained in the Notice of Filing and provide Proof of Mailing to the Commission;

4. Require CWS to submit an answer to this Petition within the deadlines prescribed
by the Commission’s rules and regulations;

5. Require CWS to adjust its customers’ bills to conform to 26 SC Code Ann. Regs.
103-733;

6. Require CWS to cease and desist from terminating service to water customers of

CWS where the Company has failed to properly render bills; and



7. Require any additional action or relief which the Commission may deem

necessary.

Nanette S. Edwards, Esquire
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201

Phone: (803) 737-0800
Facsimile: (803) 737-0895
nsedwar@regstaff.sc.gov

April 13,2010



EXHIBIT A

(Redacted)
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February 12, 2010

Lisa Sparrow
2335 Sanders Road
‘Northbrook, IL 60062-6108

Dear Ms Sparrow: ,
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2 bills (April 6, 2009 and again on Apsil 30, 2009), but with an ongoing

billing schedule.
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/ Lisa Spurow
| Februsry 12, 2010
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We were both dumbfounded to mﬁs.:pﬁneu_uﬂmd 65 years ofageem.lbolh
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without notice on Februgry 11" It is cutrageous that a key service be
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th:seomplehlymonﬁhlodbnmhofymrmmy

Sincerely,
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2 -~ Frions. (SWJ) 001-93 -.6.14
Utilities, Inc’ - ¢ > m.sm:m (2:)7 3674314

www.uhvaler.com

Activity Since Last Bl

Previous Baisnce C ﬂpﬂﬁ

Payments recaived as of 03/18/2010 $0.00

Balance as of 0318/2010 g,uoﬁ
Adjustments .

Late Payment Charge an 12/23/2009 $144.78
Currant Charges $9433.02

Total Amount Dus . $18,228.40

E%J

A oo of 1.8% per month will be added If unpaid by the due date.
Make check paysble to: Caralina Water Service Inc of SC

Massages
Our records indicalte the prior batance ramains unpsid and your accoumt may be sublect to disconnection. Pleass note the due dats on this bill refers bo

the ourrent bill amount and does not extend the time ailowed for payment of the prior balance,

= T

Utllities, Inc: H R T
G Box 4509 NI LR

West Columbia SC 291714509
Account Number: Amount Pald
. Due Date:  4/8/2010

R ~ . Please Pay:  $ 19,228.49

Carclina Water Service (no of SC

PO Box 110258

Lewiston ME 04243-8476
WhrsdodubdabalaWelebiredeflacabel sl

WEST COLUMBIA SC 29168

[[] Address correction requested on back 152



¢ @ UTINTIES, INC

| Biibate | [AccountNumber] | DuaDate |}

03/18/2010 4ampizot0 -

Name Primary Telephors t-
Swrvics INGTON, SC. 29072 .. . .. w¥s
Reeidential Purchased Wate? - 08/23/2008 o 06/24/2009

Water Distribution Base Chirge $44.38

Distribution Usage of 8,370 gsiions at $2.03 per 1,000 galions $16.99

Water Supply Charga of 8,370 gelions at $0.0103212 per gallon $88.39

SC DHEC Fes $3.32

Tota! Residential Purchased Water $151.08 |
Ruesidential Wastewatar Ssrvice - 08/23/2009 to 05/24/2009

Wastewatsr Servics $156.00

Total Residentis! Wastewster Service $158.00
Service Addrese INGTON, SC, 29072
Rasidential « 08/23/2009 to 08/24/2009

Water Distribution Base Charge $44,38

Distribution Usage of 7.750 galons st $2.03 per 1,000 gailons $18.73

Woater Supply Charga af 7,750 galons at $0.0103212 per galion $79.99

SC DHEC Pse $3.32

Tots! Residential Purchesed Water $1432.40
Rasidantial Wastewater Servics - D8/23/2008 to 06/24/2009

Wastewater Service $158.00

Total Residential Wastewater Servica $156.00
Service Address INGTON, SC, 29072
Residential Purchased Watst - 08/23/2009 to 08/24/2009

Watsr Distribution Base Charge $44.38

Distribution Usage of 15,100 gallons at $2.03 per 1,000 gallons $30.65

Woater Supply Charge of 15,100 galions ot $0.0103212 per gallon $155.85

8SC DHEC Fee 33,32

Total Residential Purchased Water $234.18
Residential Wastewater Service - 08/23/2009 to 09/24/2008

Wastewster Senvice $156.00

Total Residential Wasiowster Service $156.00

Service Agdress YNNI oo Tow. sc, 20072
Residential Purchased Water - 0/23/2009 to 08/24/2009

Water Distribution Base Charge $44.28

Distribution Usage of 27,950 gallons at $2.03 per 1,000 gallans $56.74

Water Supply Charge of 27,850 gallons at $0.0103212 per galion $288.48

SC DHEC Fee N

Tatal Residential Purchased Water $362.90!
Residentia) Wastewater Servics - 08/23/2009 to 08/24/2008

Wastawater Bervice $158.00

Totsl Residertis) Wastewater $188.00
Sarvice Address INGTON, SC, 28072
Residential Purchasad Water - 08/23/2008 to 08/24/2008

Water Distribution Base Chargs $44.36 ) .

Distribution Usege of 21,840 gailons at $2.03 per 1,000 galions $44.54

Water Supply Charge of 21,840 galions at $0.0103212 par gailon $226.45

8C DHEC Faa $3.32

Total Residential Purchased Water $318.87
Realdential mm-uwpumm«m

Wastéwater'Service o g o $188.00

Total Residential Wasjewater Service r o $158.00
Service Adfirees INGTON, SC, 26072
Residentisl - 08/23/2008 to 0W24/2009

Watsr Distribution Base Charga $44.38

Distribution Usage of 7,010 pafions at $2.03 per 1,000 galions $14.23



Total Realdential Purchased Water

Recidential Wastewnlar Service - 08/23/2008 to 09/24/2009
Wastewaler Servics $156.00
Total Residential Wastewater Service

Service Addresa . SC, 29072

Residential Purchasad Watar - olmmubwwmn ',
Water Distribution Base Charge $44.35
mubnummzmg-uuusz.oswmooam $25.68
Water Supply Charge of 12,650 gafions at $0.0103212 per galion $130.58
SC DHEC Fee $3.32
Total Residential Purchased Water

Residentiai Wastewater Service - G3/23/2009 to 0W24/2009
Wastewatsr Seivice $158,00
Total Raside Swrvica

Service Address INGTON, SC, 20072

Residuntial Purchased Water - 08/23/2009 to 09/24/2009
Water Distribution Base Charge $44.38
Distribution Usage of 14,070 galons st $2.03 par 1,000 galions $28.56
Water Supply Gharge of 14,070 gallona at $0.0103212 per galion $145.22
SC DHEC Fee $3.32

Tolal Residential Purd'-ud Water
Residential Wastewatsr Service - 08/23/2008 to 08/24/2009

Waslswater Sesvice $158.00
Total Residential Wastewster Setvice

Service Address INGTON, SC, 28072

Residential Purchased Water - 08/23/2009 to 09/24/2008
Waler Distribution Bass Charge 844.35
Distribution u.?a of 10,000 galiona gt $2.03 par 1,000 gailons $20.30
Water Supply Charge of 10,000 galiong at $0.0103212 pergalion_ $103.21
SC DHEC Fee $3.32

Tolal Residential Purchased Water

Reslidentlal Wastewater Service - 08/23/2008 to 09/24/2009
Wastewster Sewvics $150.00

Totxl Residentiaf
Sarvice Address %NGTON. $C, 20072

Residential Purchased Water - 08/23/2089 to 09/24/2008

Water Distribution Base Charge $44.3%6
Distribution Usage of 8,850 gafions at $2.03 per 1,000 gations 317.97
Water Supply Charge of 8.850 gallons at $0.0103212 per galion $91.34
SC DHEC Feo $3.32
Total Residential Purchased Water

Residential Wastswater Service - 08/23/2009 to 09/24/2009
Wastewater Senvics $156.00

Total Residentinl Wastewaler Service
Bervice Address (NN =G o, sc, 20072
Rasidential Purchesed Water - 08/23/2000 to 08/24/2009

Water Distribution Base Charge $44.%¢
Digiribution Usage of 12,880 gafions at $2.03 per 1,000 gallons §25.76
Water Supply Cherge of 12,690 galions at $0.0103212 per gafion $130.98
SC DHEC Fee $3.92
Total Residential Purchased Water

Residentia) Wastewater Service - 08/22/2009 to 09/24/2009
Wastewater Servics $138.00
Total Residential Wastewater Service

Ssrvice Address INGTON, SC. 29072

Rasldential Purchased Water - 08/23/2009 to 05/24/2009
Watse Distribution Basa Charge 544,38
Distribution Usagae of 20,000 galions at $2.03 per 1,000 galions 34243
Watsr Supply Chargs of 20,000 galions st $0.0103212 per gation 8215.74

SC DHEC Fee 3,32

$134.26

$156.00

$156.00

$158.00

$171.19

$156.00

$156.99

$156.00

$204.42

$166.00



Wastewaler Service

Total Residential Was!
Service Addrsss INGTON, SC. 28072
Residantial Purchased Water - 08/23/2000 to 03/24/2000

Water Distribution Base Charge

Distrisution Usege of 8,400 galiana at $2.03 per 1,000 gafions
Water Supply Charge of 9,400 gailons at $0,0103212 per gallen
8C DHEC Fae
Total Residential Purchased Watar
Rasidential Wastewater Service - 08/23/2008 to 05/24/2009
Wastewaier Service
Total Residential Wi P
Service Address TON, SC, 29072
Residential Purchasad Watsr - 08/23/2008 to 05/24/2009
Water Distribution Basa Charge
Distribution Usage of 17,360 galiona at $2.03 per 1,000 gailons
Water Supply Charge of 17,380 gallens st $0.0103212 per gafon
SC DHEC Fee
Total Residential Purchased Water
Residential Wastowsater Service - 08/23/2009 to 08/24/2009
Wastewater Setvice

Tots! Residen Setvice
Sarvics Address NGTON, SC, 20072
Rasidential Purchased Water - 08/23/2009 to 08/24/2009

Woater Distribution Base Charge

Disrtbution Usage cf 14,140 gallons at §2.03 per 1,000 gallons
Waler Supply Charge of 14,140 gallons at $0.0103212 per gailon
SC DHEC Fee
Toial Residential Purchased Weter
Residantial Wastawater Bervice - D8/22/2003 to 09/24/2009
Wastewater Servica
Totatl Residential Wastewster Service
Service Address TON, SC, 29072
Residential Purchassd Water - 08/23/2008 to
Water Distribution Base Charge
Distribution Usage of 38,220 gallons at $2.03 pef 1,000 galions
Water Supply Charge of 38.220 gelions at $0.0103212 per gafion
SC DHEC Fee
Total Residential Purchased Water
Residentlal Wastewater Service - 08/23/2009 to 05/24/2009
Wastawater Sarvice
Total Resldential Watlawate: Seivice

Service Address INGTON, SC, 28072
Residenttsl Purchased Watsr - 08/22/2009 to 09/24/2009
Waler Distribution Base Charge

Distribution Linage of 14,350 gallons at $2.03 per 1,000 galions
Watar Supply Charge of 14,350 galions st $0.0103212 per gallon
SC DHEC Fee
Total Residentisl Purchased Water
Residential Wastewater Service - 08/23/2009 to 08/24/2009
Wastewater Service
Tolal Residantial Waslewatsr Beivice
Servica address NN VG TON, SC, 26072
Residential Purchased Water - 08/23/2009 to 08/24/2009
Water Oistribution Bsse Charge
Distribution Usage of 12,510 gallens st 32.03per 1,000 galions
Water Supply Charge of 12,510 galions st $0.0103212 per galion
SC DHEC Fee
Total Resldential Purchased Water
Residentis| Wastewatar Servics - 08/23/2008 fo 03/24/2005

$156.00

$18.08
$97.02
$3.32

$156.00

$44.38
$35.24
$176.18
$3.32

$158.00

$44.38
$28.70
S143.94
$3.22

$156.00

$44.38
$77.59
$384.48
9132

$168.00

$44.36
$29.13
S14a.11
$3.32

$44.98
$25.40
$129.12
$3.32

$163.78

§158.00

$262.10

$168.00

$222.32

$156.00

2519.75-

§1586.00

§224.92

$156.00

$202.20



Service Addrese LEXINGTON, SC. 29072
Residential Purchasad Water - 08/23/2000 to
Water Distribution Bese Charge
Distribution Usage of 17,830 gations st $2,03 per 1,000 getions
WatasSupply Charge of 17,830 gaons at $0.0103212 per galion
SCDHEC Fes
Total Residential Purchased Weter

Residentis! Wastewater Service - 08/23/2000 to 09/24/2009
Waslswater Service

Total Residenti Setvics
Service Address INGTON, SC, 29072
Residentis! Purc - 08/23/2009 to 08/24/2009

Woater Distribution Base Charge

Distribution Usage of 6,820 galiona at $2.03 per 1,000 galions

Waler Supply Charge of 8,820 gslions at $0,0103212 per gslien

SC DHEC Fee

Total Residentisl Furchased Watst
Residentisl Wastewstsr Service - 08/23/2008 to 05/24/2008

Wastewater Service

Totat Setvice
Sarvice Address INGTON, 8C, 28072
Residential Purchased Water - 08/23/2009 to 09/24/2009

Water Distribution Bass Charge
Distribution Usage of 10,680 gallons at $2.03 per 1,000 galions
Water Supply Charge of 10,680 galions 3t $0.0103212 per galion
8C DHEC Pee
Total Residential Purchased Water

Residential Wastswater Service - 08/23/2008 to 09/24/2009
Wastewaler Service

Total Reside ter Servica
Service Address INGTON, SC, 26072
Commercial Purchased Water ~ 08/22/2000 t6'89/24/2009

Water Distribution Bass Charge

Distribution Usage of 9,480 gailons at $2.03 per 1,000 palions
Waler Supply Charpe of 8,480 gafiens at $0.0103212 per galion
SC DHEC Fee
Total Commaercial Purchased Water

Commercial Wastowster Service - 08/23/2009 to 08/24/2000
Wastewatsr Service
Total Commercial Wastewater Service

Service Address Wm‘m 8C, 26072
Commercial Purchassd . 08/2472009

Water Distribution Base Charge
Distribution Usags of 2,040 gallans at $2.03 par 1,000 gallons
Water Supply Charge of 2,040 gelions at $0.0103212 per gailon
SC DHEC Pee

_Totai Commercial Purchased Water

T .
Rosidsntial P - to 0W/24/2009

Water Distribution Bass Charge

Distribution Usage of 11,100 gafians at $2.03 per 1,000 gailons
Water Supply Charge of 11,100 gslionsalt $0.0103212 per gation
SC DHEC Fee

Tetal Residential Purchased Water

Residential Weslawater Service « 08/23/2008 to 08/24/2000
Wastawater Setvice

Tola! Reside: astawaier Sarvice
Service Address INGTON, SC. 29072
Residential Purchased Water - 009

Water Distribution Base Charge

$44.35
$38.79
$181.98
KR

$188.00

$44.38
$13.84
$70.38

$3.32

$158.00

§44.38
$21.688
$110.23
$3.32

$156.00

$11.09
§19.24
$97.84

$0.83

$39.00

$11.08
$4.14
$21.08
§0.83

$44.36
$22.53
$114.57
$3.22

$156.00

$265.43

$186.00

$131.01

$156.00

$179.59

$156.00

$129.00

$39.00

$37.12

$ig4.78

$188.00



- ' - e e - -

8CDMECFee . e 0

Tota! Reskiental Purchesed Water $288.20
Residential Wastewater Service - 08/23/2000 to D/24/2009

Wastewater Service $138.00

Totsl Raskiential Wastewaler Service . $156.,00

g T
Residentie! Purchesed Waler - 08/23/2009 to 08/24/2009

Water Distribution Base Charge $44.38

Distribution Usage of 12.560 galions at $2.03 per 1,000 galions 325,70

Water Supply Charge of 12,860 galions at $0,0103212 per gelicn $130.87

SCDHEC Fee P . $3.32

Total Residential Purchased Water $204.06
Residential Wastewater Service - 08/23/2009 to 08/24/2009

Wastewster Seivice $146.00

Tolal Resicential Wastewater Service $156.00
Current Chargas $9.433.42

]

RS



Phones (800) 3874214
/ g ”ﬂES. Inc oum-aw(:m n:)? :r:'m
www.iliwaler.com

L | i [ [ T= ) o s
el a——— | ——
ActiVity Since Last B sayg nmy

Pravious Belsncn $8,625.97

Paymonts received a8 of 12/01/2005 S88807

Balance ss of 12/01/2000 © $0.00
Cuxreni Gherges 029
Tokal Amount Due $3,0%.29

A fos of 1.5% per month will be added § unpekt by thw due date.
Mske cheok peysdie 1oz Caroling Water Bervice inc of S&

Mesaages
We apoiogize for the delay in procesaing your bill. You wi) ealve fiture bitls on e, ¥ you heva any questions, plegss contact yoor local Cistones 961vico office,

West Columbia 8C 29171-4509

LA T
IBINEARR RN
R

Account Number:

Amount Peid
DueDate: 12/22/2009
Plgase Pay:  39,650.29
Carciine Water Servios Inc of SC
PO Box 11025
Lewiston ME 04243-8476
wiEST COLUMBIA 80 28188 Wsseedwlnalebilashsllalatasadntlonstrdlorserdl

[[J Adcrass correction requested on back 182



l ulnn | " 1 Accounthember | | Dus Dste )
12002009

f

12222000 * *
Name Primary Teaghons ¢ [B03] 203088
Setvicw Addvase (@ONGTON, SC, 20072
Residontty
aisr DiYSutan Bens Chage 428
Oiab(dtian Usage of 7430 gallons o 32,09 per 1,000 galons SIR08 0
VWter Supply Chavge of 7430 geliana st $0.0103212 per palian 6,89 »
SC DHNC Pen .02 Comnsmpton Mstary
Toial Residenilal Purehased Water 1N ... .. 2
Regideniini Wasiowa lor Gotvise
Wastewster Service 158,00
Totl Realdentinl Vigwironier Soruice
Sarvice Acdss _ LisanaTON, SC. 0072
Residentipl Furchynse Wy
Wator Sivbuton Sase Charge 4458
Distriytion Jsage of 13,800 pallons st $2.03 per 1,000 galons B2
Water Bupgly Chign of 13,500 aafona st $0.0303212 per gaton 14368
$6DHEO Ma 8.0
Totat Raskientied Purchassd Waster
Reoktonlisl Wasiewator Sorvise
Wasisnaler Service $158.00
Tt Ravidorinl Weslowator Sorvice
s sitees . (R =05 cc. rn
Resldontial Purchoset Wiier
Wikt Disvmugan Sos0 Chammn 344,58
Dbtrindian Usage of 15,130 geflons #2 39,02 per 1,050 galions $0.m
Wattar Supply Crumge of 15,120 galiona % $0,0103212 per gafion $158.18
50 DHEL Fee $332
Totpl Ratcienial Purchmand Wiar
Rvskisntel Wastswater Service :
Waslsvekar Sorvico 215000
Totel Reskdontial Wastcwsler Service
Sarviow Addrews “ DGNETON, 86, 29072
Raslantiss Purchupsn Wy
Wiler Dhbrisufion Base Charga 4498
Mﬁmﬂmdﬂmomumn1mm 38624
Water Supply Chame of 27,210 gablena w1 B0.0108212 per gafion S280.0¢
8G DHEC P 82
Tout Reaidenial Purerasay Watey
Roxigensial Waziomater Sarvice
‘ x—-m . s158.00
Ny Rovicanial Wastownlel Dorvice - $150.00

o [ v ¥
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Sorvies Addroes —m‘m“’m

Resitanial Purchesed Waler
Wizter DishibaBion Sase Chargs

Omvibutian Ussge of 24,000 gelions 8t $2.03 per 1,000 prllsns
Waar Swpply Charpe of 24,000 palons at §9,0100212 per galion
SCUHEC Pse

Tobel Resideniiel Purcheved Wales
Wastswaler Bervice

L
Tol Residentul Wericwater Servics ¢

Viaier Distrutiors Base Charge

Diewlinnion Umga of 5,430 gellana st ¥2.03 pur 1,000 gefions

Vilter Qupply Charpe of 5,430 gations 31 50.0103212 por galin

8C DHEC Feo

‘Total Nnsitantisl Purchesed Watsr
Renkinotisl Wastovater Sarvies

Woalawiter Sorvice

Toen Reskiantial WaslwatenService

svessceres RN ooroToN, S, 20073

Restoontial Purahases! Waser
Waier Disrbution Bass Clwrge
Qibriduton Uisege of 22,590 galonx 1 22,03 par 1,000 gallens
Wiltier Bupgly Charga of 22,800 gallons @t 30,0705212 par galon
8C DHED Pee
Tolel Rosidentini Puictasad Woter

Rwsleniial Westowoter Service
Vaslowste Service )

Tomd Rosicendsl Wniywater Sirvice

1

Service Address —lnwmm $c; avore

Residestis! Purehansd Wane
Yenw Distfasion Basa Charge
DUtrdutan Usage of 12,748 gelfans at32.53 par 1,900 gefions
Woter Supply en-mmwmanmmawm
80 PHED Fea
Towl Restdantal Purchesed Waies

Rasidentisl Wastswater Service
Wasteuatar Service
Total Resiferial Waslewsiar Sarvice

$436.00

$158.00

840.08
30

168,00

§158.00

30814

$180.00

MenrReoling  Woles  1YRRSIM7

Ourent BINY  cemeoor
Previces 2owow pIRARCN
Unage 0 Gellers
NyiRer of Dayx n
Connrupiion lstery
e o

PRI R S e Y R

HeetRending  Weters 17920040

Cuorvast 1901270 oWR2000
Previcus 190000 OrEn00R
Usoge 22690 Gatlons

Number of Owysc »n

Camntypiing 1urery
rohve




Water Disiribugan Basy Charge
Distibulen Usego of 5,200 gallors & 82.03 per 1,000 gafloes
Vit Supgly Chartse of 9,400 galions ot 80.0103212 par gelian
SCDHEC Fou
Total Rasidenilsl Purchaces Weter
Ruabinniigl Wanteasber Satvice
Westewsler Servin
Toad Reakdantiel Wackeverter Service

. .4

ity Distriaution Base Changs
Distribution Usens of 12,208 geliong at $2.03 per 1,000 galions
Watar Supply Chasge of 12200 gaflona of 36.0103312 per gailon
8C DHEQ Pae
Tate! Rezidantisl Pachased Water
Rusigontal Wasiowsier Sorvice
Viagtewster Service
Towl Rusidentiofl Waziawater Sarvice

Sevien aioress NN : exvaTow. £, 28072

VWaarr Disvibulion Buso Charge
Dlavitstion Usage of 11.870 gulons at 52.03 per 1,600 Saflons
Water Sapply Charge of 11,570 galions ¢ §0,0108212 par galion
S0 DHEG Fee
Yoisl Rosidunval Purchmand Vistor
Fosisontiat Wapaweater Barviny
Vistoucter Service
Tots! Residentisl Wasiowntor Sorvice

Welbr Distribution Bese Cherga
Mum-ﬂamﬂmnmnmmmm
Vaster 81pply Chage: of 20,700 gulons at $0,0103212 par gaion
$C DMEC Fen
Tolel Resiental Purohasad Wiker

Redlduntint Wapsewsowr Sevvice
Wastawstsr Servics
Tolot Reisantial Wstewnlor Sarvica

24,77
SIREIR
23.32

$150.00

24.%
812281
ax

$158.00

$213.85
822

3166.00

16,7

$158.90

N e T I TETT s Vs

WelwrRoaliny WeterS  TOOOENS0
Cunent N8N NAYN0Y

ot . . e —————

LR N e



svicesdioss QNN (S0VeTON, A3, 20072

Roslcdenttal Purchasss Water
Wter Disy@wilsp Bese Chams
Dintinaien Usage of 12,100 pafions ot $3.63 per 1,000 gatiens
Wager Supnly Charpe af 12,100 gaflons Al 300103212 per gelfon
SCDMEC Pow
Toll Residential Purchgsos Wtar
Ragidentsl Wettwunter Sarvice
WVaplewsitr Borvice
Totel Ruskiental ikolawater Smvice

Service Adtrees  SNEENNEERNNNS :oonGTON. SC. 20072

Realdentie? Purchpad Wetor
Welor DistThation Baze Clarge
Diwtribution Usaga o 15,410 paliona =t $2.03 por 4,000 gallons
Weter Suppty Charys of 15,410 gations 2t 80.0103312 84 falom
SCDHEC Fee
Vool Rasidental Purchpged Wator
Residontal Vastowster Sarvice
Waslowaier Sandce
Teta! Rastisniia) Visrnwg s Burviow

tivicanddroee  SEENEEENNRNNNP L5 vGTON, 25, 29072
Restdsntia! Purchased Wager

Woter Disfinion Base Chargys

Distrdulicn Usage of 11,850 galions of $2.03 par 3,500 galions

Wator Suppty Charpe of 11,080 gallonk a £0.0103212 par gallon

5C DHRO e

Toiel Reskderviinl Purchesed Water
Rugitantsal Waatewrtor Servios

Wastewater Sarvice

Tols Resiiontisl Wosiowster Scrvice

servion Asoress (REENNRNNNNNN yvoTon, 5, 37

Resldoriial Prreiassd Water
Water Distoton Bave Oharge
Olewtbution Ussge o 28,400 gaflons st 32.08 par 1.000 guione
Water Bupply Charge of 38400 gallans. 1t $0,010%212 per galien
SC DHEC Pee
Totaf Resideniial Pvrohosed Waker
Rationtial Viestovter Service
Wastuweisr Savice
Totel Resdemial Wasiswator 8orvico

311

s1%0.00

S8
$159.08

MBS

24,12
"R
83832

3106.00

Cument 1390000  OWRNDOR
Prontatss 13770 &Yiawancy
Unpge 12100 Geliors
Number of Duyw: n
Onsrngtion Wstory
nws “po-

avwnaffgll

C PP P el s oo T o

Parfiesdig fewrs XD

Currert 195 oarIvIOre
Previows 1818900  GVIZF2009
Usnge 15410 Gallore.

19442 e

Bonsesipecs Netwy

$158.00

saldyrg

O N



Sarvien Addronn X LBONOTON, SC, 20072
Ranjdpniial Dursiaged Water

Wiser Distrioution Duse Cherge

Diskridution Usage of 13,780 qallons At $2,03 per 1,000 gallens

Water Buprly Chargu of 13,780 gafions #¢ 30,0022 11 per galon

$0 DHRC Fen

Tolel Revttorrtal Purchesnd Water
Rosiduntinl Wenivanter Service

Wintawaier Sesvice

Totl Residaniial Wasiowntes Sarvor

Servite Addrass

Rediasntiat Purchased Water
Yister Dwridion Base Chowvge
Olsribution Usage of .830 gefione ot £2.08 per 1,000 sielions
mmcumnmnmuumzp«m
SCDHES Fee
Tots Rastignes Dundhaped Weter

Resiientl Peaxiowmior Sorvico
Vsstouailer Sarviee

Toiyj Resicontial Waclewlsr Serioe

LEXINGTON, SC, 20072

Sovion saires SR 00 o, 0072
Residential Purbwaad Warter

Vit DiseButen Sase Charge

Disiraion Usege of 16,740 gaion i 42,9 par 1,000 gofone

WVialer Gupply Chargm of 18,740 gallons st $0,0103317 per gution

S0 OHEC Pay

Tomal Residenter Purchescd Viater
Roakdentia) Waslopmter Danvice

Yostoweter Servin

Tomt Rasiden ey Wessewalor 2 rvicy

Sorviee Address

Reatdona! Purchasad Wator
Water Olswituidon Base Charge
Quyidusen Usago of 6,540 gaflans SLE2.03 per 1,000 palions

Wotor Suppty Charge of 8,840 gaase 1 $3,0109212 per galion
SCDHEC s

Tolal Resltenta! Purchased Water
Reniderlsl Wastewaier Sarvios

Westswnpr Service

Tetat Residentis Westewster Soniop

WEXNGTON, 3¢, 29072

204,38
ww

$158.00

315000

Mba00

M0

asn

s1se0n

WrurRoadng  Metsits 77533848

Cuwers 39870 oL
Provious 2300000  §7/222008
Unage 13780 Gaflons
Nurcber of Deyor ”
Oasmymption iatery
ey

- = ¢ —————————————
d

~ e ) @ 8@ e - o c—
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fome ey Nokrf  1192N0)
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Cieemeiew e el LL T NI KRG NUS TSN

Waior Oleimiuien Bsse Dhvargn M43 Prviow WOWse  orzIEID
Olsirutian Usage of 12,358 palions 82 $2.08 par 1,000 aatens 23,8 Unage 12390 Gllons.
Waler Supyly Charpe of 12.890 palions At B0.D10S312 per pefion 812758 Nwereer of Doy x
SC DHEC Pon N2
Total Reshdentiasl Purehaced Viner $200.74
Rosjsantsl Wadlewsier Sorvise
Wislewaisr Servke 198,00
Tolul Reskdantis) Wasiwater Servico 188,00

Servics Addrese —mw,aanm obrrRending  Wrwrs 19000514

Commarnlel Purchasnt Watny Cusrem 100080  OWAN/2000
Water OlaySution Bse Charpe nos Pravieus WSS  CIARCN08
.mwaw#nm;«-mmm 817,08 Unagee #700 Gufore
Water Supply Cherge ef 2,700 galienia ol 80,8500212 por gaion w7y Wunmer of Doy =
SG DHEG Pea 0nn 2 .
Total Commescial Purchesed Viier s - —

Canimnmeial Wasiawaler Service
Wantowaisr Service 9,00
Total Commerckt Waatewntor Sarvice $30.00

Seivize Address GTON, SC, o072

Commandsl Purchaged Vsar .

Waler Dbvirtuliof Base Charge $11.09
Clatribution Usaga of 11,900 gakenm ut $2.08 par 1,000 gakons M
Hummummmnnnmmzmm [3F-2 ]
8C DHEC Fes 0.8
Tolal Commarcinl Purchassd Waker $134.50
Service Mdrsus LEXGNGTON, $C, 20072
Reoidentel Pursimses Water ]
Viior Diskastion Base Chame 4438
numnuu-mm,mmnumpmmm e
WMMHSMMd!ﬂMOﬂﬂnph M40
SCDHECFeg 29.92
‘I'Mﬂﬂﬂﬁllllww 218551

Reaidarriiel Ynawwstor Service

Worlowaber Sarvice g,a'w

Tolni Rrehiantier Wasteweiar Sarvice 513000




comrw

Sever rncroe (P arow. G, 2078

ResidonSyl Purchosed Water
Vinwr Disydugon Bese Cherge
Disi®ifion Usegs of 17,540 gations at §2.03 per 1,000 gallons
Visr Supply Cherge of 17,848 gufons st 50.0103012 per gation
5C DHEC Fea
Total Reskfontel Purchesed Watar
Reskiontial Wastowsnes Sarvice
Wislewstsr Servica
Tolsl Residerviial Wastowntor Ssrvics

Secvies Adtrese —.umrov,lc.m

Resitantial Porchased Water
Wour Dlsfouten Baec Chasge
mmuupuﬂunmnﬁmm
Wawr Sugety Charge of 15,010 gallena At $8.0103212 per palion
8C DHEG Fee
Totel Reshiarotal Purchesod Water
Rustaonse) Vi ioweter Sarvice
Wasicwaier Servie
Tokt Residentisl Wastiswqler Sonice

Caarent Chargee

R TN A

289
Moy
a3

$158.00

$138,00

IR A 2 I ]

R0



Carolina Water Service Inc of 8C

. Collections: (800) 3674314
™ Phone:; (800) 3874314
( Utilities, Inc. Cantorer e, P00y 314
| B1ll Date ] ! AccountNumber | |  oDusDate | [ Pleassray. | Summary of Service
Moter Reading Moter# NOMETER#
2212010 174.41
03p112010 $ Current 1160480 01/20/2010
. primary Toiophone + NI~ roviu. 1147980 111902009
Service-Address TON, SC, 26073 Usage 12,500 Gallons
Activity Stncs Last BN ’ Number of Days: 62
Previous Balance . $79.15 Aversge Dailly Use: 202 Gallons
Payments received as of 03/01/2010 L e $-80.00 Average Dally Cost  $2.83
Balance as of 03/01/2010 $-0.88 BiEing History
Residentia! Purchased Water il
Water Distribution Base Charge $22.92 -
mmuiz.soomuuszmwnmom $25.38 he
Water Supply Charge of 12,500 galions at $0.0035771 per galion $44.71 -
SC DHEC Feo $1.18 -
SC DHEG Fee $0.49 5
PG P
Total Reeidential Purchased Water $94.66 MR R
Resldsntisl Wastewater Service . don Hi
Wastewator Sarvice $80.60 - o b
Total Residential Wastewater Service $8060 .
Total Amount Dus $174.41 -
PP st el e s e
Aﬁ.ofl“p‘rmwmhwuw by the due date.
Make check paysbie to: Carolina Water Service Incof SC
Messages

@iﬁes Inc:

PO Box 4509
West Columbla SC 29171-4509

LEXINGTON SC 29073

D Address correction requested on back

1L FI]
TR [
G

Account Number:
Due Date: 3/22/2010
Please Pay: $174.41

Amount Paid

Carolina Water Service Inc of SC
PO Box 11025

Lewiston ME 04243-9476
Hualuloblasslultbibsssbastlin bl gl

290



A7 Dawn Hipp

Abm.mnmmnumrmwnmm

sﬁfLﬂjﬁﬂt&.ﬁncr

Make chack payabie tc: Ciroing Water Servics Inc of SC

L ey
LT

PO Box 4509
st o W ...
Due Date: 412012010
L T =
Carolina Water Service fno of SC
ONSC 29072 PO Bax 11025 "
Lewision ME 042

100°d szvod 13N

43-9476
llllltnlv:lullllnllll|lllrlllllllllllllllnlltnxvllll

STC0966508 65160 0102/60/%0



Apr 09 10 05:11p

p.1
Carolina Water Sarvice ing of $C
Collections: (800) 367-4314
. Phone: (800) 387-4314
‘i Utilities, Inc® Customer Service: (800) 387-4314
s : www.ulwater.com
Ny
) N 01
. of Days:
Primary Telephone @ Dally Cost:
Activity Sincs Last Bl ' [y
Previcus Belsrice ’ §63.18 .
Payments received as of03/30/2010 $-83.15 o
Balance as of 03/30/2010 $0.00 "
Aﬂ]ﬂ!m !
Late Payment Charge on 02/21/2010 $084 RN EYEXY
Total Amount Dus $0.84

A feo tA4.5% per month will be added If unpald by the due dale.
Make check payable to: Caralina Water Servica Inc of SC

-

@us. Inc | R RERG RN B

M
'O Box 4509 | |
unt Pald

Due Date...'. 4!26!2010
" Please Pay: $0.94

Carolina Water Service inc of SC
IN N SC . PO Box 11026
Lewiston ME 04243-9476
MoudnlolbhtallhGaduladd b d il



